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WORLD PAYMENTS REPORT 2022: 
Overview on non-Cash transactions
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MATURE DIGITAL PAYMENTS INFRASTRUCTURE TO CONTINUE FUELING NON-
CASH TRANSACTION GROWTH DURING 2022-2026

New and innovative payment methods are driving the growth trajectory

Despite global slowdown concerns, non-cash transactions will continue to grow … but at slower rate than expected

* Optimistic scenario reflects the non-cash transaction growth forecast without factoring in the impact of recession and inflation. 
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(volume in billions, 2016-2026F) ’21–’26F
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22.84%25.5% 28.1%
APAC will contribute more than 50% to global non-cash 
transaction volumes by 2026, sparked by the popularity 

of mobile wallets

APAC

Increase in mobile wallet transactions during the 
forecast period is expected to help Europe’s non-cash 

transaction growth amidst high inflation rates and 
strong probability of recession.

12.9%12.5% 15.2%Europe

Non-cash transactions in North America are expected 
to grow on back of TCH and instant payments (RTP) 

pick up. 

6.56%7.0% 7.1%North 
America

In Latin America (Brazil, Peru, and Colombia), the 
successful adoption of instant payment systems, such 

as PIX in Brazil, is the major growth driver.

8.55%9.7% 10.1%Latin
America

In the MEA region, expanding use of cards and cards-

based wallets is one of the key growth drivers. Tech 
and telecom firms along with banks are powering the 

wallet adoption among consumers. 

12.13%12.7%

16.5%16.9%Global

12.3%

20.1%

MEA
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PANDEMIC ACCELERATED THE SHIFT TO DIGITAL PAYMENTS

Customers’ rapid adoption and payment firms’ focus on offering seamless experience drive the digital payments growth

% of customers who will use this payment 
methods (in 1–2 years)

Customer adoption Firms’ focus

Accelerated radical shift to digital 
payments

Hyper-personalized end-to-end 
payment experience

E-commerce and 
m-commerce become mainstream

Advanced seamless interfaces to 
accept multiple modes of payments

Rapid adoption of 
cloud-native, 

real-time, API-first, 
platform-based payment solutions

Higher acceptance of 
technologies such as AI and 

biometrics

Ubiquitous payment behavior,
cutting across  

demographics and geographies

Ensuring coverage of all customer 
segments

Next phase of 
growth

Next-gen payment methods are gaining 
popularity among customers

>45%Cryptocurrency 
payments 

<10%

~60%Buy Now Pay 
Later (BNPL)

~20%

>45%
Invisible payments 

<10%

~50%
Biometric payments

~10%

% of customers who currently use 
this payment methods
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DRIVER DI EFFICIENTAMENTO 
DEL CONTANTE
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DRIVER DI EFFICIENTAMENTO DEL CONTANTE

SOSTITUZIONE
• Sviluppo ed integrazione di nuove soluzioni digitali

REVISIONE DEL MODELLO DI GESTIONE DEL CONTANTE 
• Controllo E2E del processo
• Gestione delle scorte e approvvigionamento su base predittiva
• Integrazione con i provider di servizi 
• Gestione ATM, dispositivi e casse da remoto 
• Monitoraggio delle performance 
• Integrazione ed automazione processi GDO

BUSINESS 
STRATEGY OPERATING MODEL

TECHNOLOGY 
& DATA

THIS HELPS IN CRAFTING A TRANSFORMATION PATH…
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Capgemini is a global leader in partnering with companies to transform and manage their business
by harnessing the power of technology. The Group is guided everyday by its purpose of unleashing
human energy through technology for an inclusive and sustainable future. It is a responsible and
diverse organization of 290,000 team members in nearly 50 countries. With its strong 50 year
heritage and deep industry expertise, Capgemini is trusted by its clients to address the entire
breadth of their business needs, from strategy and design to operations, fuelled by the fast
evolving and innovative world of cloud, data, AI, connectivity, software, digital engineering and
platforms. The Group reported in 2020 global revenues of €16 billion.
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