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2/ Public Admin in Italy means 12.848 entities with 3.5MIn employees and ()
a “turnover” of € 80 Bln only for local taxes .
# Employees (K) Taxes Amount (BIn€)
5§ - 5 ]
Central government & . Regions . IRAP 24,1
constitutional bodies I 33 1.833 . Add. IRPEF 123
Regions I 40 72 » Car Tax 6,1
: ' Provinces/ e IPT 1,85
Provinces/ ! : ’
Metropolitan cities I 105 70 I(\:I:teig';)polltan « RCA 2,14
Municipalities/ I
Comunita montane 8.606 402 i Municipa- * IMU/TASI 16,0
ASST/ Health bodies I 194 699 '(':t('::'{] L - Add. IRPEF 50
i montane * TARI/TARIC 10,0
Public Universities I 71 167 * Imposta Sogg. 0,6
| - TOSAP 0,9
Non Profit Public * Imposta pub. 0,4
Authorities and others I 3.799 254
Source: Istat, Camera dei deputati !
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3/ E-government adoption in ltaly is lagging behind EU peers and EU28
average...

( ) italy 2020 () France2020 & spain2020 @B EU28 avg

Pre-filled forms - All
Life Events

(Score 0-100) 51 42 78 63

Citizens submitting

corvices, ast 12 17 64 49 38

(in % of individuals)

Citizens' use of

eptHi 29 75 63 57

(in % of individuals)

Source: EU Commission
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4/....positioning ltalian PA in an ideal position for a (r)evolution | N

Digital Public Services for Citizens, Citizen life events
Year:2020
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European Commission, Digital Scoreboard
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5/ Payment with QR code through CBILL (Pe5A58

» The sanitary emergency and Government measures to contain the spread of the Pandemy have led
to a more intense use of digital payment tools.

» The change in the habits of Italians continued even in periods of softer restriction, confirming the
permanent growth trend of cashless payments.

Ca.43%

Almost 1 out of 2
Italians pay their Car
tax with CBILL

Ca. 75 Min trx CBILL

ca. 8,5 MIn users

Ca. 330 PSP partecipating
Ca. 20 mila PA reached

Source: CBILL
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6/ Pago PA transaction through time reveals an exponential growth

O transazion O stime ottimisticheo stime pessimistiche

400M
300M

200M

oM

2016 2017 2018 2019 2020 2021

Main PSP: Mooney 26M/trx; ISP 20M/trx; Poste 17M/trx; LIS 12M/trx; Postepay 12M/trx

Source: PagoPA
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7/ What's next
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