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Sul futuro prossimo dell’AI



James Watt 1780

Shannon 1952
John McCarthy 1955-6
Newell and Simon 1956

Francis Schmitt 1960s



ChatGPT : language = calculator : maths

Good analogy
• Not a database
• Not intelligence, conscious, etc.
• No understanding
• Not a (stochastic) parrot
Bad analogy
But: not algorithmically deterministic.





Service management
Real-time Trans. Monitoring
Dynamic Pricing and Offers
Personalized financial rec.
Customer Service Automation
Faster Payment Processing

Content management
Transaction categorization
Transaction reconciliation
Automated Invoice Processing
Automated Compliance
Smart contract verification
Market analysis

Trends management
Transaction Anomaly Detection
Fraud detection and prevention
Risk assesment
Payment Predictions
Payment Forecasts and Trends
Credit scoring





more 
with 
less

• efficiency
• costs

different
• efficacy
• productivity

first 
time

• innovation
• competition



overuse
• costly
• unnecessary

misuse
• unethical
• illegal

underuse
• unethical
• uneconomic



Copyright infringement (training data).

Plagiarism (texts produced).

Trade secrets and confidential information (memorised data).

Authorship and ownership (whose output?).

Moral rights (derivative output).

Liability (whose legal headaches?), see also accountability 
and transparency.



Bias and discrimination (e.g. fairness and equal treatment).

Misinformation and manipulation (hallucinations).

Privacy and data protection (training and usage data).

Content moderation and censorship (who decides?).

Digital deception (deepfakes, cheating).



Since 2016, total: 123 AI-related bills.



auditing

certification

Good 
methodology

translation

validation



auditingcertification

compliance

Top 10 accounting firms by revenue:

Deloitte – $47.6 billion (Deloitte Info)
PwC – $43 billion (PwC Info)
EY – $37.2 billion (EY Info)
KPMG – $29.75 billion (KPMG Info)
BDO – $9.6 billion (BDO Acc. F.I.)
Grant Thornton $ 5.45 billion
RSM – $5.37 billion
Crowe Horwath $ 4.3 billion
Nexia International $4.3 billion
Baker Tilly $3.4 billion



Insurance = translation of risk into cost





Machine Unlearning

data Model
A

training

available 
information

unwanted

wanted

unlearning

Model
B

all and only 
wanted



the new challenge is not
technological innovation but
the governance of the digital



The new collars are green (stewardship)
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Thank you


