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Setting the scene: the situation in Europe 2

447 million 
people

220 million 
dwellings

Buildings account for 40% of EU energy 
use and 36% of CO2 emissions

More than 200 million dwellings were 
built before 2001

There is a key opportunity of Banks to channel funds to house renovations to support customers in improving their
buildings.
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Energy Performance Certificate (EPC) in Europe 3

Number of EPC registered per country. Yellow bar indicates the latest additions 
2016-2019)

Source: Xtendo report on EPC (March 2020), Hypostat

Share of registered EPC ratings across EU, Norway and UK
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As of March 2023 in 
ENEA’s portal (SIAPE) 
there were 5,5 mln EPC



CORE ELEMENTS OF THE EEM LABEL: THE LABEL CONVENTION 4

EEMs are intended to finance the purchase/construction and/or renovation of both residential (single
family & multi-family) and commercial buildings where there is evidence of: (1) energy performance
which meets or exceeds relevant market best practice standards in line with current EU legislative
requirements and/or (2) an improvement in energy performance of at least 30%.

This evidence should be provided by way of a recent EPC rating or score, complemented by an
estimation of the value of the property according to the standards required under existing EU legislation.
It should specifically detail the existing energy efficiency measures in line with the EEM Valuation &
Energy Efficiency Checklist.

Lending institutions are committed to providing regular information enabling investors to analyse the
Energy Efficient Mortgage products, following the Harmonised Disclosure Template.

Excerpt of the EEM Definition as stated in the Convention:

Footnote: In the context of the EEM Label the term “mortgage” refers to residential and commercial property loans which fall within the scope of the Capital
Requirements Regulation (Regulation 2013/575/EU) and/or Mortgage Credit Directive (Directive 2014/17/EU) or under equivalent legislation outside of the
EEA.



The EEM Label: A Market Toolkit 5

A measurement tool to understand the 
greenness of mortgage and 
consumer loan portfolios

A communication tool for lending 
institutions towards consumers, investors, 

rating agencies & regualtory authorities

A classification tool based on clear 
definitions underpinned by 

transparency templates

A green pathway setting tool 
for mortgage and consumer 

loan portfolios

Can feed into net-zero 
transition plans for banks



The EEML Family 6

29 LENDING INSTITUTIONS (BANKS, RESIDENTIAL MORTGAGE SERVICE PROVIDERS, ALTERNATIVE INVESTMENT FUNDS, ETC)

11 COUNTRIES MEMBERS OF THE EEM LABEL ADVISORY COUNCIL



EEM Label website features 7

List of 8 Products highlighting numbers of loans,
aggregate value amount and share of green
products in the institution’s loan portfolio

Graphic presentation of key data presented in
the HDT of each labelled lending institution,
such as EPC distribution or dwelling age
structure

(M)



CORE ELEMENTS OF THE EEM LABEL: THE HARMONISED 
TRANSPARENCY TEMPLATES

8

For each labelled product the lending institutions need to compile at least once every quarter the Harmonised Disclosure Template (HDT) for mortgage
products or the Harmonised Reporting Template (HRT) for ESG Retrofitting Loans. Both templates are based on the successful Harmonised Transparency
Template (HTT) of the Covered Bond Label.

Mortgage Products

Retrofitting Loan

For mortgage products information
divided for residential and
commercial RE. Information on the
mortgage asked, among others:
location, size, interest rate type, LTV,
NPL, EPC, CO2, building age structure,
type of building

For retrofitting loan products
information divided for non-targeted
loans, targeted loans and
rent/leasing. Information asked,
among others: size, interest rate and
amortisation type, intended use



CORE FEATURES OF THE ECOSYSTEM 9

MARKETPLACE

FINANCING 
OPTIONS

What type of 
renovations 
do I need? 

How do I 
finance these 
renovations? 

Who is doing the 
ultimate retrofitting 

work? 

SIMULATOR

The ecosystem is the beating heart of the Energy Efficient Mortgage Initiative, which aims to stimulate
consumer demand for buildings’ energy efficient renovations. The overall objective is to optimise the
end-to-end customer journey and experience, implementing market interventions and partnerships that
support delivery and thus, by maximising specific benefits for consumers, set the conditions for the
whole supply chain to benefit.



EEMI Ecosystem

THANK YOU

info@energy-efficient-mortgage-
label.org

energy-efficient-mortgage-
label.org

twitter.com/EEM_Label


