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Evoluzione della Customer Experience

Institution

Business Partner

Tradizional Customer Experience 
… - 2018

Platformized Customer Experience 
PSD2 2018 - 2022

Embedded Sustainable Customer Experience 
PSD3, Digital Wallet&Euro 2023 - …
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Evoluzione dell’approccio alla Sostenibilità

Institution

Conferenza di Stoccolma - Commissione 

mondiale ambiente - Agenda ONU SDGs 

1972 - 2015

Il percorso europeo sulla Sostenibilità 

2019 - 2022

Tassonomia

Green Deal Next Gen 

RE Power EU

Environmental

Social

Governance

Evoluzione Disclosure Imprese (CSRD) 

2022 - …
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Overview su Embedded Sustainable Payments

Open Financial Platform

Business Partner

Embedded Services Payments

P

Sustainable Scoring

Customers (B2B - B2B2C)

Travel

Smart Mobility

Rete fisica

Cards

Cash

Canali digitali

Cards

QR code su
Rete fisica
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