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Evoluzione della Customer Experience

Tradizional Customer Experience

...-2018

Customer

——
fimh fimh

Institution # 1 Institution # 2

D99 9
/ / / / /
Financial Financial Financial Financial Financial
Product#1 Product#2 Product#3 Product # 4 Product # 5

Platformized Customer Experience

PSD2 2018 - 2022

Customer

QN

Open Financial Platform

(€ J(< (< )

Financial Financial Financial
Product#1 Product#2 Product#3

T
i

Institution # 1

(€T )

Financial Financial
Product#4  Product#5

7
i

Institution # 2

Embedded Sustainable Customer Experience

PSD3, Digital Wallet&Euro 2023 - ...

Customer

S

Open Financial Platform

~

(ﬁ a = ’@/J {A s ’@/1

Embedded Services # 2

Embedded Services # 1

@ nstitution
@Business Partner

moone)’



Evoluzione dell’approccio alla Sostenibilita

Evoluzione Disclosure Imprese (CSRD)
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Overview su Embedded Sustainable Payments
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