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PSD2 stimulated competition in the market: TPPs are growing, Italian API calls
are increasing even if are still laggard from UK

The evolution of TPPs in the EEA &

I I AIS & PIS regulatory calls in Italy? milion APi calls)

1 7X CAGR

UK / ITA total API
calls ratio3

registered TPPs since
December 2019

UK: Q4 ‘20; TPP4: 190

LIS ITA: Q3 22; TPP2: 60

189

o/w AIS

119

o/w PIS
:

4Q'19 4Q°'20 4Q'21 3Q 22 2020 2021 2022 (E)

+132%

1) PwC analysis on EBA Register (November 2022): does not include the number of active TPPs in United Kingdom and Poland

2)  PwC internal analysis and elaboration from “CBI & PwC — Global Open Banking Report (2020)”, “PSD2 e Open Banking: nuovi modelli di Business e rischi emergenti (2021)”
3)  PwC analysis and elaboration on OBIE API Performances (2022)

4)  PwC analysis and elaboration on FCA Register on Account Information and Payment Initiation Service Providers (2022)
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57% of market players agree that PSD2 achieved intended results but there are
few critical points still to address

7 < “ @ Fintech / TPP Eﬁ:’ Tech Payments Provider
D Va

Balance between investments Weak UX due to fragmented SCA implementation features
sustained and revenues AIS & PIS customer journey resulting in complex and
TOp 3 generated (e.g. APl Premium) flows different UX
crltl cal Complexity on technological Still different national practices Lack of a full standardization in
n implementation (e.g. API, SCA) (e.g. scope of payments data, APl exposure and

p0| nts and process integration authorization process) communication interfaces
Exclusion of providers from the Weak diffusion of cross-border Rising challenges in managing
scope of the Directive (e.g. TSP) vs. domestic payments emerging fraud trends

Source: PwC experts and analysis from PSD2 review responses (2022) from targeted consultation on PSD2 review from the European Commission (169 market players)
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So, should the PSD2 be revised?

>50%

of market players agree on a potential PSD2 update

According to respondents, PSD2 review should...

be evolved by taking into account market 0
developments 66%
be complemented by self-regulatory 65%
measures and industry-led initiatives 5%

% be simplified, without undermining its 20
effectiveness 62%

Source: PwC analysis from PSD2 review responses (2022) from targeted consultation on PSD2 review from the European
Commission (169 market players)
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The path forward to PSD3: potential new services from the market and key
intervention areas from PwC perspective

Key new services in SCOpe (% market players agreeing) PwC view on intervention areas

Payments with crypto assets [ 50% —
— | Regulation of new “Business Models”
pigital wailet N 43%
Issuance of e-money _ 41% P Review on SCA rules and applicable exemptions
- - - o . .
Buy-Now-Pay-Later | 31% f3| Use and access of payment data in relation to new
= services
Payment processing [ 24%
Strengthen roles and responsibility guidelines by
Services provided by aTsp [ 10% Third Parties involvement, cross-border operativity

and online services

Source: PwC experts and analysis from PSD2 review responses (2022) from targeted consultation on PSD2 review from the European Commission (169 market players)
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